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PCOM EMERGENCY 
NOTIFICATION SYSTEM 
(P.E.N.S)
PCOM has implemented an emergency notification system (Omnilert 
P.E.N.S.) that will inform students, faculty and staff in the event of an 
emergency through phone text-messaging or email.

P.E.N.S. is a web-based mass notification system that allows College 
administrators to send alerts to all users who are enrolled in the service, 
ensuring timely notification in the event of an emergency. All students, 
are automatically enrolled in the P.E.N.S. system for email notifications 
to their PCOM email address as well as SMS/Text messages to their 
cell phone number of record in Banner to receive notification for events 
on their respective campuses. Students who regularly travel to other 
PCOM campuses can enroll to receive alerts for other campuses by 
contacting the ITS Service Desk at 215-871-6110 or support@pcom.edu 
or support@pcom.edu.
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